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You were long 

expecting them …

The results of the survey on persons living with a func tional
limitation, whether physical, visual, auditive, ment al illness

or intellectual

This presentation will allow you to learn about the outs tanding facts
of the study;

• 670 participants from Prescott and Russell 

• 10 fields of intervention : Education, Employment, Health, Tourism,                                          
Sports, Recreation, Transportation, Computer Science, keeping in mind
Social Involvement and Community Life.
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The community will hold a record of socioeconomic priorities promoting the perspective of people with
disabilities.  This document will be used to heighten the awareness of key social stakeholders on such
various issues as the following:
• the possibility to merge the resources of support services working for persons with a disability;

• the improvement of their life conditions;

• community awareness to their positive contribution.

Furthermore, the analysis will facilitate action by:
• the elaboration of a demographic and socioeconomic community profile of Prescott and Russell;

• the setting-up of an inventory of the needs and improvements required as far as services, facilities
and activities within this community;

• the identification of goals directly focused on strategic development advocating the cause of the 
person with a disability;

• the gathering of pertinent information susceptible of nurturing strategies proceeding from
socioeconomic stakeholders;
• the gathering of statistical data to justify expenses for the adaptation of services or developing new 
services for people with disabilities;

• the setting-up of an inventory of specialties, expertise and abilities in the field of salaried
employment and/or volunteer work.



3

 !"#�	�$�%& !"#�	�$�%&

'' (����������
��(����������
�� ���)*�+�������������
������
��������������������
 ������������ �����������

'' (����������
�(����������
� ���
����� ����������������
���,�
����
� �������
��

'' 	����������%
����	����������%
���� ���
 �����������������
 ��
���������� ����������

The current survey, The Person with a Disability, a Driving Force for Our Economy,
was undertaken throughout Prescott and Russell, from July 2005 to August 2007.  
During the process, various polls were used, the most important and impressive 
being the one addressed to persons living with a disability.  More than 670 persons
living with a functional limitation will have responded to the invitation.  Hence, 
partners and agencies collaborated in the distribution of the instrument and the 
collection of the completed surveys, this according to the ressources at their
disposal.  

Subsequently, throughout Ontario, community groups and agencies have been 
called upon to identify certain needs which would allow them to fully include people 
with disabilities to their activities and their offer of services. Consequently
demonstrating the need for statistical data, individual interviews with target groups 
were added to this methodology. 

Finally, discussion groups were organized in various regions of Prescott and 
Russell to gather testimonies from persons with a disability, rendering their reality 
even more dynamic and concrete. 
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The 12 themes constituting the questionnaire were chosen through a preliminary
consultation of studies such as the study undertaken by Le Front communautaire 
d’Ottawa (2002) and the Participation and Activity Limitation Survey (PALS) by 
Statistics Canada (2001). Furthermore, persons with a disability expressed their
personal concerns to Le Phenix Team pertaining to certain aspects of their lives, 
thus supporting the choice of the above themes. 
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In 57% of cases, the respondents of the survey generally express themselves in 
French (their everyday language).  This is in keeping with the situation that prevails
at the regional level whereas, according to the 2001 Community Profile Data, 60.8 % 
of the population of Prescott and Russell lives in French.
To allude to the reality of the person with a disability is a most perillous exercise. The 
rectitude and the desire to convey our respect demand extensive creativity. Who
could better indicate their preferences to us other than the persons with a disability
themselves? 
According to the respondents:

• 58% prefer the term « Person with a disability »
• 28% prefer the term « Handicapped person »
• 14% prefer the term « Person with a deficiency ».

The Participation and Activity Limitation Survey (PALS), (2001), p. 7 uses the World 
Health Organization’s definition of disability as « a physical or mental condition or 
health problem which reduces a person’s capacity to perform an activity considered
normal for his/her age ».

To that extent, the term « invalidity » also seems to be part of the vocubulary
asociated with the concept of disability.
Within the framework of this presentation, we will use the expressions « people, or 
person, with a disability » to designate the subjects of our study and, on the other
hand, to prevent a ponderous presentation.
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Based on the number of respondents to the survey, 18.2% stated having only one 
disability, whereas 29% reported having three and 27.7% declared having four or five.

From the Participation and Activity Limitation Survey (PALS), the Profile of disability in 
Canada (2001) provides various data including the disabilitiy rate, the supports to 
persons with disabilities, their employment profile, their income and their participation 
in society.  According to the study: 
• 13.5% of the population of Ontario would have functional activity limitations, that is
1,514,380 Ontarians;
• there are four levels of severity of disability: mild, moderate, severe and very severe; 
• certain disabilities increase with age, such as those related to mobility, dexterity, 
pain, hearing and seeing.  

Rely on the data collected from the survey, 83% of the disabilities are essentially of 
permanent nature.  This implies that the disabilities are not likely to disappear with
time.  Consequently, it would be worth it to establish long term concrete measures, 
considering that the population curve (aging of the population) will contribute to the 
amplification of the needs on the entire territory.
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At first sight, the seniors are over-represented in the survey.  At the same time, the 
persons aged less than 20 years are under-represented since only respondents
aged 15 to 18 were approached.  However it would be suitable to temper this
statement since, logically, the disabilities increase as age increases.  

Consequently, the 13.5% benchmark of people with a disability constituting a 
population cannot apply equally to all sections of that population.
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The critical mass represented by the weightiness of people with disabilities is
generally underestimated.  The visibility of the disability could be partially in 
question.  

In fact, as per data, more than 40% of persons with a disability would have 
imperceptible limitations.  Consequently, to awaken the community to their needs, 
strong and accented demands and education would be required.  In addition, 
according to the Director of Le Phénix, their concealed condition could have a far 
more significant impact on the services being offered to them than one could think
at first glimpse.

According to data, 38% of the people with disabilities in Prescott and Russell would
use a wheelchair or a three-wheel scooter on a permanent or occasional basis to 
move about. 
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In light of the data, more than 10,800 persons with a functional limitation would live on 
the territory of Prescott and Russell.  This is a significant socioeconomic force which
society unfortunately tends to conceal.  

It is not an easy task to get more than 650 persons to partake in a survey.  Furthermore, 
the various disabilities of the target population introduced a particular level of difficulty, 
intensified by the restrictions in human and financial resources inherent to the study.  
Finally, the method recommending to resort to contact networks and to the 
collaboration of municipalities , in order to reach the quantity of respondents aimed at, 
undermined the fundamental aleatory characteristic proper to the statistical process.  A 
more or less significant difference in representativeness exists according to the subject
municipality. In defence of Le Phénix, the disparities in statistical representativeness are 
not abnormal or irregular. 
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41% of the respondents of the study would be owners / co-owners.  Thus, in 
Prescott and Russell, 78.9 % of occupied private dwellings are owned according to 
Statistics Canada 2006 Community Profiles.  People with disabilities would have 
less access to ownership than the average regional population.

In an attempt to explain this situation, we are proposing two possible factors :

• the disabilities of people lead them to rent a dwelling instead of acquiring it

• the particularly modest income of this group does not favorably appeal to                                 
mortgagors.



11

-����� 0�����

0�����=��
���
985

�������
���
�����
���

865

����������
�
�
���
895

0��������
���
6:5

B�745�����
�� �
�����
�������C

59% of respondents are women

41% of respondents are men

These results are realistic, men having a life expectancy inferior to women’s (77.8 
years compared to 82.6 years).  Furthermore, many mariages (about 50%) end 
prematurely and, in most cases, women assume the daily responsibility and 
custody of children when the couple parts.

Persons with a disability would tend to live more single rather than in couple.  
Women in this group also tend to live more single than men or as heads of a  lone-
parent family.

In regard to family status, the sampling distribution introduces a distortion in 
reference to regional demographic reality.  Singles, with or without children, are 
over represented compared to couples.  Although systematic methodology does not 
permit to confirm this hypothesis, there seems to be a correlation between living 
single and living with a disability.
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92.7% feel secure 
in their living 
environment

Most of the respondents reside in urban (28%) or semi-urban (49%) areas.  The 
massive urbanization tendency will probably lead to population and people with
disabilities polarization in the foremost urban agglomerations of Prescott and 
Russell.  

Consequently, Rockland, Embrun, Casselman and Hawkesbury should benefit from
this social confluence.  Access to local community-based services and difficulties
related to transporation in rural areas could be counted as main factors inducing
this phenomenon. 

In regard to their living milieu, people with disabilities generally assert they feel safe
and secure in their living environment. 
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People with a disabilitiy generally have a lower income than the rest of the 
population in general.  The study confirms this fact concerning the citizens of 
Prescott and Russell.  Please note that the incomes indicated above constitute
family incomes and not individual incomes.  We must then presume that several of 
these individuals experience financial insecurity.  

In the Profile of disabilities in Canada (2001) study from the Participation and 
Activity Limitation Survey (PALS), the data per province indicates the following
particularities : 

• In Ontario, 47% of people with disabilities reported an income ranging from $0 to 
$14,999 compared to 30% for the Ontarians in general.  The most common earned
income stands betweeen $5,000 and $9,999 for people with disabilities compared
to $20,000 to $29,999 for the whole population.

• In Ontario, the average income of adults with disabilities aged 15 to 64 is $22,916.  
Studying closely the differences based on the sexe of the respondents, the average
income of men with disabilities is $28,497 whereas women reported an average
income of $18,073.  For men in general, the declared average income is $42,610 
and women’s is $26,859.

Furthermore, a parallel study, the Francophones with a disability in Ottawa (2006), 
demonstrated that the Capital’s Francophone respondents dispose of an average
income ($28,091) inferior to the average income of people with disabilities
($31,533). 
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In general, the respondents have completed their secondary education.  Many went to 
college, others to university.  More women (56%) than men (44%) tend to pursue their
postsecondary studies.
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Hardly a quarter of the people with a disability would be employed.  At best, as 
benchmark, selecting the population section most susceptible to be on the labour-force, 
that is aged 19 to 60 (346 individuals), we obtain a ratio of 37.9%, or else slightly more 
than one third of the population involved in professional activities.  This picture is rather
dark when compared to the provincial employment rate, particularly in a workforce
shortage situation.  Here, a question arises :  Will the enforcement of the new provisions 
of The Ontario Disability Support Program (ODSP) eventually increase significantly the 
rate of professional activities of people with a disability ?  Only the future will tell. 

Despite the poor return of responses, that is 149 respondents, there seems to be a clear
tendency for more people with a disability to be hired in the public sector (more than
60%).  When compared to the capacities of small and medium enterprises, the sheer
size of these organizations, their capacity to provide themselves with the required
resources and their frequently superior working conditions encourage the implementation
of adaptation measures. The fact that Prescott and Russell is located East of the 
National Capital also sustains this ratio, employment in the public sector being more 
substantial.  

Half of the respondents would prefer part-time employment. A less significant number of 
respondents (10%) were recipients of a reintegration to the workforce incentive program.  
The regional resources seem little-known by the target clientele.
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Accessibility is one of the dominant perspectives of the study. The « mobility »
dimension affects the greatest number of respondents at the regional level.  This type 
of disability also dominates national and provincial statistics on the person with a 
disability. 

Likewise, when asked how they view or perceive a person with a disability, the 
general population spontaneously evokes a physical limitation or a difficulty
associated with reduced mobility.

Close to 30% of individuals with a functional limitation express the need for adapted
housing.
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People with a disability generally feel welcomed and accepted in Prescott and 
Russell.   Of the 22% of respondents expressing their desire to move, their
ventured motives were :

• Accessible services 

• Employment responding to my expectations

• More social and cultural activities

• Proximity to health and medical services

• Proximity to family.
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Pertaining to accessibility, there is a slight variance between regular and specialized
cares.  In fact, respondents consider accessibility to specialized care more difficult. The 
lack of specialists, associated with an increasing demand sustained by the aging of the 
population, certainly contribute to the hardship encountered by the respondents in 
terms of accessibility.

The French/English ratio illustrated above is lightly superior to the sample’s general
profile, which is 57% Francophone.  In general, individuals prefer access to a health
service in the language they are most familiar with.  In a stressful or painful episode, 
people are not prone to search the dictionnary for words to explain their health
situation.

Respondents maintain that they generally have accesss to health services in the 
language of their choice, although specialized services obtain a somewhat inferior
result. Logically, the more the resource is scarce, the more people are inclined to make
concessions.  With the actual workforce shortage in the existing health system, persons
in need will undoubtedly have to be more flexible on service language in order to 
increase their access to a physician within a reasonable waiting period.
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For people who do not have access to health services in the language of their
choice, the vast majority of respondents would like the services to be offered to 
them in French.  Without dwelling on the subject, the study tends to confirm that in 
Ontario, even in a majority situation as the case is in Prescott and Russell, 
Francophones people with a disability experience more difficulties to obtain basic 
services than their English-speaking fellow cittizens. 
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Family members are the persons most solicited to basically fill the needs identified
by the respondents, except for such cares requiring a specialized intervention.    

In such case, the therapist and the nurse play the role of first line caregivers.  In 
regards to physiotherapy, 17% of respondents indicate however that they count on 
family members to fill this type of need.  As far as specialized care services, 23% of 
persons rely on their close relations to fulfill such specific needs. 

Homecare workers are most solicited at 17% to provide help with domestic chores, 
personal care, transportation, social outings and recreational activities. The 
preparation of meals concludes the list of such needs most often mentioned by 
respondents in this category of services.

As for voluntary services, they (8%) are required to satisfy such needs as 
transportation, recreation and shopping. The resources dedicated for « uncertified »
health care support cater for 5% the needs, essentially needs for personal care. The 
therapist and the nurse will be asked to meet very diversified needs (12%). 
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Disabilities do not seem to compromise the number of respondents’ outings.  The 
data indicates approximately 4 outings per month for most of the respondents, 
which equals to about an outing per week.  Looking more closely at it, the more 
urban the environment is, the more frequent are the outings.  In more populated
areas, occasions to go out are more frequent.  Furthermore, transportation is a far 
less important barrier to participation. 

This exercise leads us to notice that, whatever their bracket of income, the 
respondents generally spend between $100 and $150 per month. 

Activities enhancing human relationships and culture seem to be highly rated by 
respondents. Shattering convictions, people with a disability also partake in sports 
and participate in recreation activities, but at a lesser degree.  Walking, hiking and 
attending a match or sport event are also popular activities.

Persons with a disability also have a circle of relations with whom they go out 
socially.  Whether in couple, with the children, friends or a caretaker, people with a 
disability contribute in various ways to the economy of the region.
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A majority of respondents, that is 60%, report that they encounter restrictive barriers
to their social activities. It seems that a lot remains to be done in several
municipalities in Prescott and Russell to make the region more accessible, more 
welcoming and open to their needs.  In order to identify the issues, the respondents
were asked to disclose the nature of the obstacles they confront daily, which are 
identified in the above diagram.

Considering that the majority of respondents reported a mobility limitation, in 
Prescott and Russell, such barriers as the lack of access, inadequate adapted
transportation and lack of adapted activities undermine their efforts to fully
participate to the community.  Physical access to public sites is particularly different
from the results put forth, and this, for all the municipalities throughout the Counties.  
In such circonstance, concerted political determination seems to be an opportune 
solution. 
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It was previously mentioned that, in the United Counties of  Prescott and Russell, 
there were 10,800 persons living with a disability.  By statistical inference, we
reckon that close to 4,300 persons with a disability (10,800 * 40.4%) do not have 
any means of transportation.  Although the study does not specify the reasons for 
this situation, the low income reported by this population, as well as certain 
disabilities, are presumed to restrain access to a vehicle.  Consequently, in rural 
areas, being deprived of a means of transportation spells out being held in captivity
and dependent. 

The situation becomes even more dramatic when access to adapted transportation 
is evoked. Unfortunately, due to the structure of the questionnaire, the proportion of 
those who need adapted transportation cannot be evaluated in relations to the 
proportion of persons (more than 78%) who reported having no access to such a 
service.
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Awareness Workshops 
on the realities of

people with disabilities

When the authors were about to write the questionnaire, they wanted to verify the 
following hypothesis : « People’s attitude could be a barrier to full social 
participation » of persons living with a disability. The response is rather mixed and 
inconsistent. Indeed, persons with a disability consider they are more or less well
accepted by the community. All the same, there is place for improvement, when
close to 30% of respondents consider they are partially or totally excluded from full 
social participation.

The competence of reception service personnel dealing with persons with a disability
is questionned. To the inquiry « Necessity for training on how to address and deal 
with persons with disabilities », the majority of respondents, that is 77%, specified
that the personnel, and/or staff in general, in restaurants, accommodations and 
enterprises of any sorts, could benefit from a specific training on how to address and 
deal with persons with a disability. 

Establishing a parallel between the responses, it seems quite contradictory that, on 
the one hand, respondents consider they are relatively well received and accepted
by the community, and, on the other hand, they think that reception by service 
personnel needs to be improved. This statement supports le Phénix in the 
maintenance and development of their Awareness Workshops on the realities of 
people with disabilities.


